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XWLOL]HG WR LPSURYHVWDQGDUGRI OLYLQJDQGHFRQRPLFGHYHORSPHQWVRI0RVOHPV LQ0DOD\VLD7KXV WKHFRQWLQXRXV
LQFUHPHQWRI=DNDKIXQGLVFULWLFDOWRHQVXUHLWVUROHDVµFRPPXQLW\GHYHORSPHQWDJHQW¶FDQEHIXUWKHUVWUHQJWKHQHG
=DNDKLQVWLWXWLRQVLQ0DOD\VLDKDYHWDNHQYDULRXVDFWLRQVWRLQFUHDVH=DNDKIXQG6SHFLILFDOO\WKHPDLQIRFXVRI
WKH DFWLRQV LV WR HQFRXUDJH HOLJLEOH 0RVOHPV WR GLVFKDUJH WKHLU =DNDK REOLJDWLRQ 7KH DFWLRQV WDNHQ LQFOXGH
FRUSRUDWL]DWLRQ RI =DNDK&ROOHFWLRQ DQG'LVWULEXWLRQ&HQWHU LQFUHDVH SURPRWLRQDO DFWLYLWLHV DQG SURYLGH YDULRXV
=DNDKSD\PHQWIDFLOLWLHVVXFKDVUHPLWWDQFHPRQH\RUGHUEDQNGUDIWDQGEDQNVWDQGLQJLQVWUXFWLRQ5HFHQWO\=DNDK
FDQDOVREHSDLGYLDVKRUWPHVVDJLQJV\VWHP606
&RQVLGHULQJWKHDERYHHIIRUWV LW LVH[SHFWHGWKDW=DNDKSD\PHQWZRXOGLQFUHDVHDPRQJ0RVOHPVLQ0DOD\VLD
+RZHYHU UHFHQW HYLGHQFH LQGLFDWHV WKDW SD\PHQW RI %XVLQHVV =DNDK WR LWV LQVWLWXWLRQV DPRQJ HOLJLEOH 0RVOHP
EXVLQHVVPHQLQWKHFRXQWU\LVVWLOOORZ$KPDG5DG]XDQ+DOL]DK.DVXPDOLQGD	$JRRV0XQDOLV)RU
LQVWDQFHDOWKRXJK)HGHUDO7HUULWRU\UHFRUGHGWKHKLJKHVWFROOHFWLRQRI=DNDKLQ0DOD\VLDRQO\RUHOLJLEOH
EXVLQHVVPHQSDLGWKH=DNDKLQ,QDGGLWLRQQRWPRUHWKDQRIWKHPLQVWDWHVRI3HQDQJDQG-RKRUGLVFKDUJHG
WKHREOLJDWLRQLQWKHVDPH\HDU,QVKRUWORZFRPSOLDQFHEHKDYLRURQ%XVLQHVV=DNDKLVHYLGHQWLQWKHFRXQWU\+DOL]DK
HWDO'HVSLWHYDULRXVIDFWRUVWKDWLQIOXHQFHLQGLYLGXDOV¶FRPSOLDQFHEHKDYLRUVKDYHEHHQUHSRUWHGLQDYDULHW\
RIFRQWH[WVIRUH[DPSOHVWD[DWLRQLQIRUPDWLRQWHFKQRORJ\PDUNHWLQJDQGWRXULVP$ODEHGH$ULIILQ	0G,GULV
(OOLRWW$UPLWDJH	%DXJKDQ3DOLO	0XVWDSKD9HUERRQ	'LMNHUHVHDUFKPRGHOVWKDW
DGGUHVVWKLVLVVXHIURPWKH=DNDKFRQWH[WLVVWLOOOLPLWHG7KXVWKHSXUSRVHRIWKLVSDSHULVWRSURSRVHDUHVHDUFKPRGHO
IRUH[DPLQLQJWKHLQIOXHQFHRILQWHUQDODQGH[WHUQDOIDFWRUVRQ%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRUDPRQJ0RVOHP
EXVLQHVVPHQLQ0DOD\VLD7KHUHVHDUFKPRGHOFDQEHDSSOLHGWRIXUWKHUH[SODLQWKHLVVXHLQIXWXUH
7KHSDSHULVVWUXFWXUHGDVIROORZV6HFWLRQKLJKOLJKWVWKHSHUWLQHQWFRQFHSWVDQGK\SRWKHVHVGHYHORSPHQWUHODWHG
WRWKLVSDSHU)ROORZLQJWKLVWKHSURSRVHGUHVHDUFKPRGHOLVLOOXVWUDWHG7KHSDSHUHQGVZLWKFRQFOXVLRQVLPSOLFDWLRQV
DQGVXJJHVWLRQIRUIXUWKHUUHVHDUFK
/LWHUDWXUH5HYLHZDQG+\SRWKHVHV'HYHORSPHQW
2.1 Business Zakah Compliance Behavior 
=DNDKLVOHYLHGRQPRQH\LQYHVWPHQWVIRULQFRPHJHQHUDWLRQDQLPDOVDJULFXOWXUHWUDGHDQGEXVLQHVV*DPEOLQJ
	.DULP=DNDKRQEXVLQHVVLQFRPHZKLFKLVWKHIRFXVRIWKLVSDSHULVOHYLHGRQWKHEXVLQHVVQHWDVVHWDWWKH
UDWHRISHUFHQW.HGDK=DNDK'HSDUWPHQW$OOW\SHVRI=DNDKDUHPDQGDWRU\RQHOLJLEOH0RVOHPVDVWKH
DFWRIZRUVKLSWRWKH*RG7KHREOLJDWLRQLVQRWHQIRUFHGLQWKHPRVWFRXQWULHV7KLVPHDQVWKDWLID0RVOHPFKRRVHV
WRGHI\VXFKREOLJDWLRQWKHQWKHLQGLYLGXDOZLOOEHSHUVRQDOO\KHOGUHVSRQVLEOHIRUWKHDFWDQGZLOOEHSXQLVKHGLQWKH
KHUHDIWHU IRUGLVREH\LQJ WKH*RG¶V ODZ+RZHYHU LQVRPH0RVOHPGRPLQDWHGFRXQWULHVVXFKDV LQ6DXGL$UDELD
3DNLVWDQDQG0DOD\VLD=DNDKODZKDVEHHQHQDFWHGWRHQIRUFHWKH*RG¶VODZ6XFKODZSURYLGHVDXWKRULW\WR=DNDK
LQVWLWXWLRQVWRFROOHFWWKHREOLJDWLRQLQDPRUHV\VWHPDWLFZD\
,Q0DOD\VLDHDFKVWDWHDQGIHGHUDOWHUULWRU\KDVLWVRZQ=DNDKLQVWLWXWLRQ7KHLQVWLWXWLRQLVXQGHUMXULVGLFWLRQRI
WKHUHVSHFWLYHVWDWHJRYHUQPHQW$EX%DNDU)RUIHGHUDOWHUULWRULHV=DNDKLQVWLWXWLRQVDUHXQGHUMXULVGLFWLRQRI
WKHIHGHUDOJRYHUQPHQW$EX%DNDU)DLOXUHWRSD\DQ\RIWKH=DNDKREOLJDWLRQVZRXOGH[SRVHLQGLYLGXDOVWR
ILQH DQG LPSULVRQPHQW )RU H[DPSOH VWDWH RI .HGDK¶V =DNDW (QDFWPHQW  VWDWHV WKDW D ILQH QRW H[FHHGLQJ
0<586DQGLPSULVRQPHQWQRWPRUHWKDQVL[PRQWKVZLOOEHLPSRVHGLID0RVOHPLVFRQYLFWHGRIDYRLGLQJ
WKHREOLJDWLRQRUWUDQVIHUULQJWKHDVVHWLQRUGHUWRHYDGHVXFKREOLJDWLRQ)XUWKHUPRUHWKHREOLJDWLRQPXVWEHSDLGLQ
DFFRUGDQFHZLWKWKHUXOHVVHWRXWLQWKH0RVOHPFRGHRIODZRU6KDULD*DPEOLQJ	.DULPDQGWKURXJKLWV
LQVWLWXWLRQV)DLOXUHWRGRVRD0RVOHPLVVXEMHFWWRWKHDERYHPHQWLRQHGSXQLVKPHQWV.HGDK=DNDW(QDFWPHQW
+RZHYHULWLVLQWHUHVWLQJWRKLJKOLJKWWKDWHOLJLEOH0RVOHPVFDQSD\WKHLU=DNDKREOLJDWLRQGLUHFWO\WRDQ\RIWKH
HLJKWUHFLSLHQWV$VVSHFLILHGLQ7KH4XUDQ6XUDK$W7DXEDKYHUVH³=DNDWLVIRUWKHSRRUDQGWKHQHHG\DQGWKRVH
ZKRDUHHPSOR\HGWRDGPLQLVWHUDQGFROOHFWLWDQGIRUWKRVHZKRVHKHDUWVDUHWREHZRQRYHUDQGIRUWKHIUHHLQJRI
KXPDQEHLQJVIURPERQGDJHDQGIRUWKRVHZKRDUHRYHUEXUGHQHGZLWKGHEWVDQGIRUHYHU\VWUXJJOHLQ*RG¶VFDXVH
DQG IRU WKHZD\IDUHUV WKLV LV D GXW\ RUGDLQHG E\ *RG DQG*RG LV WKH $OO.QRZLQJ WKH:LVH´ $O 4XUDQ GDQ
7HUMHPDKDQQ\D$OWKRXJKVXFKEHKDYLRUGRHVQRWHQWDLOSXQLVKPHQWVLQWKHKHUHDIWHULWEUHDFKHVWKH=DNDK
ODZ*LYHQVXFKVLWXDWLRQ%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRULQWKLVSDSHUUHIHUVWRSD\PHQWRI=DNDKRQEXVLQHVV
LQFRPHLQDFFRUGDQFHZLWKWKH0RVOHPFRGHRIODZRU6KDULDWRWKHLQVWLWXWLRQVDPRQJWKHEXVLQHVVPHQ
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
2.2 Hypotheses Development 

0RVW RI SULRU FRPSOLDQFH EHKDYLRU VWXGLHVZHUH GLVFXVVHG LQ WD[DWLRQ LQIRUPDWLRQ WHFKQRORJ\PDUNHWLQJ DQG
WRXULVPFRQWH[WV$ODEHGHHWDO(OOLRWWHWDO2UJDQL]DWLRQIRU(FRQRPLF&RRSHUDWLRQDQG'HYHORSPHQW
>2(&'@3DOLO	0XVWDSKD9HUERRQ	'LMNH%DVHGRQUHYLHZRIWKHUHOHYDQWOLWHUDWXUHVWKLV
SDSHUVXJJHVWVWZRLQWHUQDODQGWZRH[WHUQDOIDFWRUVRI%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRU7KHLQWHUQDOIDFWRUVDUH
NQRZOHGJHDQGVHOIHIILFDF\ZKLOHVHUYLFHTXDOLW\DQGLQWHUDFWLRQDUHWKHH[WHUQDOIDFWRUV%REHN	+DWILHOG
-DFNVRQ	0LOLURQ2(&'7KHIROORZLQJVXEVHFWLRQVGHYHORSUHVHDUFKK\SRWKHVHVRIWKHIDFWRUVRQWKH
=DNDKFRPSOLDQFHEHKDYLRU

2.2.1 Internal Factors and Business Zakah Compliance Behavior 

,QWHUQDO IDFWRUV RI WKLV SDSHU UHIHU WR IDFWRUV LQVLGH D EXVLQHVVPDQ WKDW LQIOXHQFH KLV RU KHU %XVLQHVV =DNDK
FRPSOLDQFHEHKDYLRU7KHSURSRVHGIDFWRUVDUHNQRZOHGJHDQGVHOIHIILFDF\%REHN	+DWILHOG-DFNVRQ	
0LOLURQ2(&'

2.2.1.1 Knowledge 

*ROGVWHLQGHILQHVNQRZOHGJHDVWKHEDVLFIRXQGDWLRQRIWKHLQIRUPDWLRQDSHUVRQQHHGVWRSHUIRUPDWDVN
7KXVLQWKLVVWXG\NQRZOHGJHUHIHUVWRWKHEDVLFIRXQGDWLRQRIWKHLQIRUPDWLRQDERXW=DNDKDEXVLQHVVPDQQHHGVLQ
RUGHUWRSD\WKH=DNDK7KHLQIRUPDWLRQLQFOXGHV=DNDKWHUPVDQGFRQGLWLRQV=DNDKFDOFXODWLRQ=DNDKUHFLSLHQWV
DQG=DNDKOHJDOV\VWHP0RKG6DIUL
3ULRU OLWHUDWXUH VXJJHVWHG WKDWNQRZOHGJH LV DSUHUHTXLVLWH WRSHUIRUPDFRPSOLDQFHEHKDYLRU .RXIDULV
6XWLQHQ	.XSHUDQ6FKRODUVVXFKDV)DOODQ+XQJHUIRUGDQG<RONDQG3DOLODQG0XVWDSKD
UHSRUWHGWKDWWKHOHYHORINQRZOHGJHDERXWWD[V\VWHPLQIOXHQFHGWD[FRPSOLDQFHEHKDYLRU3ULRU=DNDKVWXGLHV
DOVRIRXQGDVLJQLILFDQWUHODWLRQVKLSEHWZHHQUHOLJLRXVNQRZOHGJHDQG=DNDKRQ(PSOR\PHQW,QFRPH.DPLO
.DPLOHWDO0RKG$OL+DLUXQQL]DP	1RU*KDQL=DLQRO%DVHGRQWKHDERYHGLVFXVVLRQLWLV
H[SHFWHGWKDWDEXVLQHVVPDQZKRKDVDKLJKGHJUHHRINQRZOHGJHDERXW=DNDKLVPRUHOLNHO\WRSD\WKH=DNDKDQG
YLFHYHUVD7KXVWKHIROORZLQJK\SRWKHVLVLVSURSRVHG

+ .QRZOHGJHZLOOKDYHDSRVLWLYHLQIOXHQFHRQ%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRU

2.2.1.2 Self-Efficacy 

6HOIHIILFDF\ LV SHUVRQDO MXGJPHQWV RI RQH¶V FDSDELOLWLHV WR RUJDQL]H DQG H[HFXWH FRXUVHV RI DFWLRQ WR DWWDLQ
GHVLJQDWHGJRDOV%DQGXUD$M]HQYLHZVVHOIHIILFDF\DVDSHUVRQ¶VOHYHORIFRQILGHQFHWRDFWDQGLWLV
UHODWHGWRWKHDELOLW\RIDSHUVRQWRGRWKLQJV7KHDELOLW\FDQEHVHHQIURPVHYHUDODVSHFWVVXFKDVWKHOHYHORIHDVLQHVV
RUGLIILFXOW\RIWKHDFWLRQDQGWKHOHYHORIFRQILGHQFHRIDSHUVRQWRFRPPLWDSDUWLFXODUEHKDYLRU$M]HQ)URP
WKH =DNDK SHUVSHFWLYH VHOIHIILFDF\ UHIHUV WR EXVLQHVVPHQ¶V DELOLW\ FRQILGHQFH DQG FHUWDLQW\ DERXW WKH =DNDK
SD\PHQW7KHEXVLQHVVPHQVKRXOGSRVVHVWKLVSHUVRQDOYDOXHVLQFHFXUUHQWEXVLQHVVHQYLURQPHQWLVFRPSOH[6XFK
FRPSOH[LW\UHTXLUHV WKHPWRKDYHDELOLW\FRQILGHQFHDQGFHUWDLQW\DERXW WKHFDOFXODWLRQDQGDPRXQWRI WKH=DNDK
REOLJDWLRQ0RKG6DIUL
6HOIHIILFDF\KDVEHHQUHSRUWHGLQPDQ\VWXGLHVDVRQHRIWKHLPSRUWDQWIDFWRUVWKDWLQIOXHQFHLQGLYLGXDOV¶EHKDYLRUV
$M]HQ  3DYORX DQG )\JHQVRQ  IRXQG WKDW VHOIHIILFDF\ KDG D SRVLWLYH UHODWLRQVKLS WRZDUGV RQOLQH
SXUFKDVLQJEHKDYLRU+DJJHUDQG&KDW]LVDUDQWLVDQG5KRGHVDQG&RXUQH\DUHSRUWHGWKHVDPHLQIOXHQFH
RI WKH IDFWRURQZHLJKW ORVVDQGVHOIH[HUFLVHEHKDYLRU3ULRU LQIRUPDWLRQ WHFKQRORJ\ OLWHUDWXUH DOVRKLJKOLJKWHGD
SRVLWLYHUHODWLRQVKLSEHWZHHQVHOIHIILFDF\DQGWHFKQRORJ\DGRSWLRQEHKDYLRU%ROW.LOORXJK	.RK7D\ORU	
7RGG%DVHGRQWKHDERYHDUJXPHQWVWKLVSDSHUDVVXPHVWKDWWKHJUHDWHUDEXVLQHVVPHQ¶VVHOIHIILFDF\WKH
PRUHOLNHO\KHRUVKHZLOOSD\WKH=DNDKDQGYLFHYHUVD7KXVWKHK\SRWKHVLVIRUPXODWHGLV

+ 6HOIHIILFDF\ZLOOKDYHDSRVLWLYHLQIOXHQFHRQ%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRU
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2.2.2 External Factors and Business Zakah Compliance Behavior 

,QWKLVSDSHUH[WHUQDOIDFWRUVDUHHQYLURQPHQWDOIDFWRUVWKDWLQIOXHQFHRQH¶V%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRU
7KHVXJJHVWHGHQYLURQPHQWDOIDFWRUVDUHVHUYLFHTXDOLW\DQGLQWHUDFWLRQ%REHN	+DWILHOG-DFNVRQ	0LOLURQ
2(&'

2.2.2.1 Service Quality 

6HUYLFHTXDOLW\RI=DNDKLQVWLWXWLRQVLVRQHRIWKHFULWLFDOIDFWRUVWKDWFDQHQFRXUDJHWKHEXVLQHVVPHQWRSD\WKH
=DNDK3DUDVXUDPDQ=HLWKDPDQG%HUU\HWDOVXJJHVWWKDWDTXDOLW\VHUYLFHPHHWVWKHFXVWRPHUV¶H[SHFWDWLRQV
WRZDUGVWKHVHUYLFH7KLVVXJJHVWLRQLVFRQVLVWHQWZLWKGLVFRQILUPDWLRQWKHRU\E\%LWQHU7KXVLQWKLVSDSHU
VHUYLFHVRIIHUHGE\=DNDKLQVWLWXWLRQVDUHSHUFHLYHGKDYHTXDOLW\LIWKH\PHHWWKHH[SHFWDWLRQRIWKHEXVLQHVVPHQ
&URQLQ DQG 7D\ORU  UHSRUWHG WKDW SHUFHLYHG VHUYLFH TXDOLW\ ZDV SRVLWLYHO\ FRUUHODWHG ZLWK UHSXUFKDVH
EHKDYLRU,WZDVDOVRIRXQGWKDWIULHQGO\WUHDWPHQWE\WKHWD[RIILFHLQWKHDXGLWLQJSURFHVVHVLQFUHDVHGWD[FRPSOLDQFH
EHKDYLRU)HOG	)UH\6WXGLHVLQPDUNHWLQJ=HLWKDPO	%HUU\LQIRUPDWLRQWHFKQRORJ\'HYDUDM)DQ
	.RKOLDQGWRXULVPFRQWH[WV*RWOLHE*UHZDO	%URZQDOVRUHFRJQL]HGWKHLPSRUWDQFHRIWKLVIDFWRU
LQLQIOXHQFLQJLQGLYLGXDOV¶EHKDYLRU,QFRQJUXHQFHZLWKWKHDERYHGLVFXVVLRQLWLVDVVXPHGWKDWVHUYLFHTXDOLW\RI
=DNDKLQVWLWXWLRQVZLOOGHWHUPLQHWKH=DNDKFRPSOLDQFHEHKDYLRU7KXVWKHSURSRVHGK\SRWKHVLVLV

+ 6HUYLFHTXDOLW\ZLOOKDYHDSRVLWLYHLQIOXHQFHRQ%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRU

2.2.2.2 Interaction 

,QWKLVSDSHULQWHUDFWLRQLVYLHZHGDVIUHTXHQF\RILQWHUDFWLRQEHWZHHQWKHEXVLQHVVPHQDQG=DNDKLQVWLWXWLRQV
7KH LQWHUDFWLRQ LV D SODWIRUP WR HQKDQFH WKH DZDUHQHVV RQ WKH =DNDK REOLJDWLRQ DPRQJ WKH EXVLQHVVPHQ ,W DOVR
IDFLOLWDWHV NQRZOHGJH VKDULQJ DQG FRRSHUDWLRQ EHWZHHQ ERWK SDUWLHV LQ WHUPV RI WKH =DNDK DGPLQLVWUDWLRQ DQG
FDOFXODWLRQ$OP0DUWLQH]9D]TXH]	6FKQHLGHU,QVKRUWWKHLQWHUDFWLRQLVLPSRUWDQWWRUHGXFHSV\FKRORJLFDO
EDUULHUVDPRQJWKHEXVLQHVVPHQ=DQG
3ULRUVWXGLHVLQWD[DWLRQFRQWH[WIRXQGWKDWIUHTXHQF\RILQWHUDFWLRQEHWZHHQWD[DXWKRULWLHVDQGWD[SD\HUVOHGWRD
JUHDWHU WD[ FRPSOLDQFH EHKDYLRU VLQFH LW IDFLOLWDWHV FRPPXQLFDWLRQ DQG FRRSHUDWLRQ EHWZHHQ WKHP .LUFKOHU
1LHPLURZVNL	:HDULQJ0XUSK\DE&RQVLVWHQWZLWKWKHDERYHDUJXPHQWV LW LVH[SHFWHGWKDW
IUHTXHQF\RILQWHUDFWLRQEHWZHHQWKHEXVLQHVVPHQDQG=DNDKLQVWLWXWLRQVZRXOGFRQWULEXWHWRDJUHDWHU%XVLQHVV=DNDK
FRPSOLDQFHEHKDYLRUDQGYLFHYHUVD7KHUHIRUHWKHIROORZLQJK\SRWKHVLVLVRIIHUHG

+ ,QWHUDFWLRQZLOOKDYHDSRVLWLYHLQIOXHQFHRQ%XVLQHVV=DNDKFRPSOLDQFHEHKDYLRU

5HVHDUFK0RGHO
6LQFHSULRUFRPSOLDQFHEHKDYLRUOLWHUDWXUHLQRWKHUFRQWH[WVVXFKDVWD[DWLRQLQIRUPDWLRQWHFKQRORJ\PDUNHWLQJ
DQGWRXULVPFRQVLVWHQWO\VXJJHVWHGWKDWWKHLQWHUQDO.QRZOHGJHDQG6HOI(IILFDF\DQGH[WHUQDO6HUYLFH4XDOLW\DQG
,QWHUDFWLRQIDFWRUVFDQLQIOXHQFHRQH¶VFRPSOLDQFHEHKDYLRU$ODEHGHHWDO(OOLRWWHWDO2(&'
3DOLO	0XVWDSKD9HUERRQ	'LMNHWKLVSDSHUDOVRH[SHFWVWKDWWKRVHIDFWRUVFDQEHDSSOLHGWRH[SODLQ
WKH=DNDKFRPSOLDQFHEHKDYLRU7KLVSDSHULVWKHILUVWDWWHPSWWRDSSO\WKRVHSUHGLFWRUVLQWKH=DNDKFRQWH[W)LJXUH
LOOXVWUDWHVWKHSURSRVHGPRGHODQGH[SHFWHGUHODWLRQVKLSEHWZHHQLQGHSHQGHQWDQGGHSHQGHQWYDULDEOHVRIWKLVSDSHU





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
)LJXUH5HVHDUFK0RGHORI%XVLQHVV=DNDK&RPSOLDQFH%HKDYLRU
&RQFOXVLRQ,PSOLFDWLRQ$QG)XWXUH5HVHDUFK
7KHSXUSRVHRI WKLVSDSHUZDV WRSURSRVHD UHVHDUFKPRGHORI IDFWRUV LQIOXHQFLQJ%XVLQHVV=DNDKFRPSOLDQFH
EHKDYLRU5HYLHZRIWKHUHOHYDQWOLWHUDWXUHVLQGLFDWHGWKDWNQRZOHGJHDQGVHOIHIILFDF\DUHWKHH[SHFWHGLQWHUQDOIDFWRUV
WKDW LQIOXHQFH WKH EHKDYLRU0HDQZKLOH WKH LGHQWLILHG H[WHUQDO IDFWRUV WR VXFK EHKDYLRU DUH VHUYLFH TXDOLW\ DQG
LQWHUDFWLRQ
7KLVSDSHUKDVVHYHUDOLPSOLFDWLRQVWRWKHRU\DQGSUDFWLFH7KHWKHRUHWLFDOLPSOLFDWLRQRIWKLVSDSHULVLWLQWHJUDWHV
SULRUFRPSOLDQFHEHKDYLRUOLWHUDWXUHVLQWD[DWLRQLQIRUPDWLRQWHFKQRORJ\PDUNHWLQJDQGWRXULVPWRH[SODLQWKH=DNDK
FRPSOLDQFHEHKDYLRUDPRQJWKHEXVLQHVVPHQLQ0DOD\VLD$QRWKHUWKHRUHWLFDOLPSOLFDWLRQLVWKHSURSRVHGUHVHDUFK
PRGHOFDQEHDSSOLHGWRFRQGXFWIXUWKHUUHVHDUFKRQWKLVLVVXH
7KH SUDFWLFDO LPSOLFDWLRQ LV LQIRUPDWLRQ DERXW WKH LQIOXHQFLQJ IDFWRUV FDQ EH XWLOL]HG E\ =DNDK LQVWLWXWLRQV WR
HQFRXUDJHHOLJLEOH0RVOHPEXVLQHVVPHQWRGLVFKDUJHWKH=DNDKREOLJDWLRQ7KLVLQWXUQZRXOGLQFUHDVH=DNDKIXQG
LQWKHQHDUIXWXUH7KLVSDSHULVFRQFHSWXDOLQQDWXUHWKHUHIRUHQRHPSLULFDOHYLGHQFHLVSURYLGHG)XUWKHUUHVHDUFK
FRXOGYDOLGDWHDQGH[DPLQHWKHSUHGLFWLYHSRZHURIWKHSURSRVHGPRGHOXVLQJPDLOVXUYH\DSSURDFK7KLVDSSURDFKLV
FRQVLGHUHG PRUH DSSURSULDWH FRPSDUHG WR RWKHU DSSURDFKHV IRU LQVWDQFH FDVH VWXG\ GXH WR LVVXHV VXFK DV
FRQYHQLHQFHFRVW WLPHDQGDFFHVVLELOLW\ 'ZLYHGL)RZOHU*LOEHUW7KH UHVHDUFKPRGHORQO\
SURSRVHVIRXUSUHGLFWRUVRIWKHFRPSOLDQFHEHKDYLRU7KXVIXWXUHUHVHDUFKFDQLQFOXGHRWKHUDGGLWLRQDOLQWHUQDODQG
H[WHUQDOIDFWRUVVXFKDVRQH¶VDWWLWXGHWRZDUGV%XVLQHVV=DNDKDQGHQIRUFHPHQWE\=DNDKLQVWLWXWLRQVUHVSHFWLYHO\
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